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Suicide Prevention Program 2 — Regional and

Local Capacity Building
-

* Partnerships have been developed with crisis
centers around California to support their efforts

to prevent suicide.

* Examples of capacity building activities include:

* Enhanced language capacity of services

* Investment in new technologies, e.g. chat (instant
messaging), text (SMS) based services

* Qutreach and engagement to underserved ethnic and
cultural groups
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Suicide Prevention Program 2 — Regional and

Local Capacity Building

* Quality improvement activities

* Investment in software to track calls and analyze
trends

* Accreditation, and related policy and procedure
development

* Development of sustainability strategies
* Volunteer recruitment, training strategies

* In addition, a new crisis center was developed in the
Central Valley in order to provide a local response to
crisis callers. The crisis center is now open 24/7.
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Coverage Map of CalIMHSA Funded
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Today’s Panel

Charis Stiles, Friendship Line Manager,
CESP

cstiles@ioaging.org

Amy Chamberlain Scribner, PhD
Director, Psychological and Counseling
Services
ascribner@ioaging.org
www.|lOAging.org

Amy Faulstich, MSW

North Bay Suicide Prevention Project
Coordinator

Family Service Agency of Marin
afaulstich@fsamarin.org
www.fsamarin.org

Institute
on Aging

. Family Service Agency of Marin
3 a division of Buckelew Programs

Sandri Kramer, Crisis Line Director,
Suicide Prevention Center, a
Division of Didi Hirsch Mental
Health Services
Skramer@didihirsch.org
www.didihirsch.org

Diai Flirsch

Liseanne Wick, Program Manager

Suicide Prevention & Crisis Services
WellSpace Health
lwick@wellspacehealth.org
www.suicideprevention.wellspacehealth.org
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Today’s Panel, Continued

Meghan Boaz Alvarez, M.S., MFT David Paisley, Deputy Director
Kern County Mental Health, Crisis Services San Francisco Suicide Prevention
mboaz@co.kern.ca.us (415) 984-4900 ext. 106
WWWw.co.kern.ca.us davidp@sfsuicide.org
www.sfsuicide.org
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Carly Galarneau

Suicide Prevention Service of the
Central Coast, a program of Family
Service Agency of the Central Coast
(831) 459-9373 x17
carlygfsa@gmail.com
www.suicidepreventionservice.org
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Questions for the Panel

How can counties utilize crisis centers to better coordinate with first
responders or respond in a crisis?

How can Crisis Centers support and augment existing county crisis lines?

How can Crisis Centers support communities in responding in the case of
suicide or other traumatic event (e.g. postvention)?

What are specific program activities or resources designed and available
for special populations?

What types of training are available for county staff or community
partners?
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Key Question for the Audience

 What other needs have you identified that a
Crisis Center could potentially provide?
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