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Kim-Ly’s Story

Community-Based Prevention and Early Intervention
Programs are Underway in our Region
After the birth of her second child, 36 year-old Kim-Ly was referred to the Orange
County Postpartum Wellness Program. Kim-Ly had daily crying episodes, difficulty
sleeping and eating, loss of interest in activities and low energy. Her symptoms
impaired her ability to take care of herself and her children, be sociable with family
and friends, and manage finances. After participating in the program, Kim-Ly
experiences moments of joy more often, and she has a much better understanding
of postpartum depression and how to cope with it. She now enjoys going to family
functions and is excited about starting work soon. She is transitioning to wellness
activities and building supportive relationships with other mothers.
– Kim-Ly*, Orange County Postpartum Wellness Program participant
*Name changed for privacy

For More Information
Orange County Health Care Agency

Orange County Network of Care

www.ochealthinfo.com

www.orange.networkofcare.org/mh

www.ochealthinfo.com/bhs/about/pi/crisis/hotline

www.orange.networkofcare.org/veterans

www.ochealthinfo.com/bhs/about/pi/crisis/warm

Orange County Suicide Prevention Crisis Line
1-877-7CRISIS

www.ochealthinfo.com/bhs/about/pi/crisis/survivor

Orange County Warmline
1-877-910-WARM

Leanne’s
Story

Several promising new programs provided by Orange County’s
Behavioral Health Services include:
• Providing a 24-hour crisis prevention hotline to prevent suicides
• Helping new mothers overcome depression following childbirth
• Offering programs at schools and after school programs to foster
the emotional well-being of youth.
These prevention and early intervention services are at the heart
of California’s efforts to transform its mental health system from the
ground up. With Proposition 63—the Mental Health Services Act
enacted in 2004—voters elected to build an effective communitybased mental health system. State and local governments are
working together to implement prevention and early intervention
programs to keep people healthy or intervene when early behavioral
health symptoms appear.
The California Mental Health Services Authority (CalMHSA) helps
counties implement state-wide programs and learn about successful
strategies from across the state. Each county, through a community
process, established their MHSA goals and implemented their
programs.
These services target underserved populations, including individuals
who have experienced trauma, those experiencing the onset of
serious mental illness, children and youth in stressed families, and
children and youth at risk of school failure or involvement with the
juvenile justice system.
To learn more about the new face of mental health in Orange
County today, see inside!

A young woman enrolled in
the Orange County Center
of Resiliency, Education and
Wellness (OC CREW) Program,
an early intervention program
for youth experiencing their first
onset of psychosis. At the time
of enrollment, she was unable
to talk beyond a few words, and
had no emotional expression.
In the hospital, she refused all
medication. This participant
has now been in the program
several months. When asked for
her feedback regarding how the
program has helped her, she said
that OC CREW helped her get her
speaking skills back and helped
her set new goals. She pointed
out that she is now attending high
school to earn her diploma.
– Leanne*, Orange County
CREW participant
*Name changed for privacy
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Programs for Unique Communities

Goals

Orange County Behavioral Health Services has 23 prevention
and early intervention programs funded by the Mental Health
Services Act (MHSA). These programs are designed and
selected based on a comprehensive community stakeholder
process and meet the specific needs of Orange County
residents. These programs build on evidence-based and
promising practices. Extensive collaboration efforts are
underway to ensure that these programs are effective and
lead to continuous program improvement and data-informed
decisions.

Partnerships Make It Happen!
Key partners and supporters in Orange County include
Family Resource Centers; the Orange County Social Services
Agency; local community centers including senior centers,
homeless and domestic violence shelters, school districts,
faith-based agencies, mental health centers, hospitals
and primary health care providers; community-based
organizations; agencies serving veterans; deaf and hard of
hearing individuals; LGBTQ individuals; and law enforcement
agencies.

Orange County’s prevention and early
intervention programs will:
Increase knowledge of mental
illness and reduce stigma and
discrimination
Decrease suicide attempts and
death by suicide
Support student wellness and
improve mental health of children
and youth

“I can’t believe how far I have come
with your help. I don’t know what I
would have done without you.”
– 50-year old REACH participant

Some of Orange County’s prevention and
early intervention programs are described
at right.

Providing Support for People in Crisis

Peer-led Support for Veterans

The Crisis Prevention Hotline
is a 24-hour, toll-free suicide
prevention service available to any
Orange County resident who is or
knows of someone experiencing
a crisis or suicidal thoughts. The hotline provides
immediate and confidential over-the-phone
assistance for residents in many languages
365 days a year. Using the hotline decreases
the likelihood of suicide in callers by providing
immediate support and follow up when needed. In
2011, 5,336 calls were referred to appropriate
community resources.

The Drop Zone is a program
that assists military veterans
with issues that might impact
their success in college and
reintegration into community and
family life. The Drop Zone is located in the Veteran
Services Resource Center on a local community
college campus and staffed with trained clinicians
who are military veterans. Program participants
are assessed and connected to programs or
services on or off campus. The program hosted
several trainings and workshops in 2012 that
aimed to enhance the awareness of military
culture and transitional issues and to provide
resources available to faculty, staff and
students.

Early Support for At-Risk adults
Risk Reduction Education and
Community Health (REACH)
provides behavioral health and
wellness activities to adults
in Orange County who are
homeless, at risk for homelessness or in transitional
housing; and who are at risk of mental illness and/
or behavioral health problems. Activities include
group or individual sessions, linkage to community
resources, and case management. The primary goal
is to introduce and/or enhance healthy coping skills
and support access to all community services. In
Fiscal Year 2010-2011, the REACH Team made
969 outreach contacts and conducted 27 Seeking
Safety groups attended by 209 individuals.

Helping New Mothers Overcome
Depression
The Orange County Postpartum
Wellness program helps new
mothers who are experiencing
depression in their first year
after childbirth. Services include
screening, counseling, group therapy and
education, family support, and referrals to
community resources. The program has been
effective in reducing depression and suicide
symptoms in these mothers.
In 2011, 139 participants were served.

