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Transforming Mental Health Care

Steve’s
Story

Community-Based Prevention and Early Intervention
Programs are Underway in our Region
Brave Faces has turned me into an asset. Today I find myself being involved in
the community, speaking and doing good things. That makes me feel really good
about who I am, what I’ve been through and what I can pass on to others.
–Steve Keyser, Brave Faces participant

For More Information
Butte County

Elizabeth Gowan
Butte County Manager, Program Development
egowan@buttecounty.net
www.buttecounty.net

Colusa County

Lassen County

Barbara Pierson
Lassen County Behavioral Health Director
bpierson@co.lassen.ca.us
www.co.lassen.ca.us/govt/dept/mental_health/
default.asp

Modoc County

Dereck Parks
Colusa County MHSA Coordinator
dparks@countyofcolusa.org
www.countyofcolusa.org/index.aspx?nid=325

Tara Shepherd
Modoc County MHSA Coordinator
tarashepherd@co.modoc.ca.us
www.co.modoc.ca.us/departments/healthservices/behavioral-health

Glenn County

Shasta County

Roxanne Baillergeon
Glenn County Program Coordinator
rbaillergeon@glenncountyhealth.net
www.countyofglenn.net/govt/departments/
mental_health

Jamie Hannigan
Shasta County MHSA Coordinator
jhannigan@co.shasta.ca.us
www.shastahhsa.net
www.standagainststigma.com
www.shastasuicideprevention.com

Siskiyou County

Jenny Zink
Siskiyou County MHSA Coordinator
jzink@co.siskiyou.ca.us
www.co.siskiyou.ca.us/BHS/BHS.aspx
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Sarah’s
Story

Seven Northern California counties are on the forefront of improving
and transforming California’s mental health care system. Butte,
Colusa, Glenn, Lassen, Modoc, Shasta and Siskiyou Counties are
partnering with a broad range of community organizations to provide
new services that are shaping the future of mental health.
As part of a statewide effort to deliver mental health services as
early as possible before serious problems occur, our counties are
creating a network of resources to prevent suicide and address
mental health challenges. By identifying problems early and getting
treatment, residents will have greatest opportunity for recovery.
We want to make all community members aware of mental health
issues and available resources. Through these and other services,
we provide people with the support they need to live healthy lives.
These new services are at the heart of California’s efforts to
transform its mental health system from the ground up. With
Proposition 63—the Mental Health Services Act enacted in 2004—
voters elected to build an effective community-based mental health
system. State and local governments are working together to
provide prevention and early intervention programs that keep people
healthy, inform them of risks and warning signs, and empower them
to get help early if they have mental health challenges. In addition to
services delivered locally in counties across the state, the California
Mental Health Services Authority (CalMHSA) helps counties learn
about new and successful practices.
By helping people get treatment early, the counties are reducing
the negative effects caused by untreated mental health challenges,
such as dropping out of school, breaking the law, serving prison
time, being hospitalized, or losing a job.

“I have had thoughts of suicide
recently and now realize that I
need to take the proper steps to
get help. After the Brave Faces
presentation, I made an effort to
tell someone in my family about
my feelings. This brought out her
own ‘secret’ that she was suicidal
at one point as well and got
counseling. I am now starting to
realize that I have a lot of people
in my life that will help me get
through this—including some
helpful strangers!”
–Sarah*
Brave Faces audience
member, Redding resident
*Name changed for privacy
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Proven Programs for Unique
Communities

Butte, Colusa, Glenn, Lassen, Modoc, Shasta and Siskiyou
Counties serve a mostly rural population of about 330,000
people. County mental health agencies are working to improve
awareness of mental health and increase access to services
for our underserved communities. Our counties work with
community organizations and family members to develop
strategies to help residents in need. Services and education for
people with mental health challenges and their families address
depression, anxiety, suicide and overcoming difficult life events.
Services are provided in accessible places by peers who have
similar experiences and understand local and regional cultures
and ethnic backgrounds.

Partnerships Make It Happen!
Key partners and supporters in the region include community
organizations and groups representing diverse cultures,
including Latinos, Asian and Pacific Islanders, African Americans,
Native Americans, and lesbian, gay, bisexual and transgender
individuals; consumer advocacy groups; rural organizations;
educational institutions; local government and elected officials;
law enforcement agencies; alcohol and drug programs; the
media; faith-based organizations; neighborhood organizations;
career and employment organizations; veterans services;
community health clinics and local mental health campaigns.

“After reading the suicide prevention
brochure, I reconsidered my decision
to commit suicide. This brochure
changed my life”
–Anonymous, Care Enough to Act
Program, Butte County

suicideispreventable.org
elsuicidioesprevenible.org
reachouthere.com
buscaapoyo.com
dignityandrecoverycenter.org
walkinourshoes.org
eachmindmatters.org

Goals

Butte, Colusa, Glenn, Lassen, Modoc,
Shasta and Siskiyou Counties’ prevention
and early intervention programs will:
Improve access to mental health
services among underserved
cultural populations
Develop new support programs
for individuals of all ages,
especially young children and
youth
Provide mental health services
that address cultural and
language needs
Prevent mental health disorders
or address them at the earliest
stage possible
Increase the ability to adjust
to change or stress, and build
confidence, social skills and
positive family relationships
Train individuals to identify the
signs of mental illness
Some of the Counties’ prevention and
early intervention programs are described
at right.

Removing Barriers to Mental Health

Preventing Suicide

Glenn County’s Welcoming Line
project is designed to reduce health
disparities and improve access
to unserved and underserved
populations by immediately
connecting the caller to an individual who is
knowledgeable about resources, and is willing
to listen to the caller and determine the need for
services. The Welcoming Line is utilized by
many different high risk populations, including
transition age youth, stressed individuals
and family members; lesbian, gay, bisexual,
transsexual, questioning, intersex, and twospirit (LGBTQI2-S) individuals; and older adults.
By offering immediate interactions and supportive
responses to callers, the county can provide the
support and welcoming conversation to help
individuals remain stable and prevent an escalation
in symptoms.

Shasta County’s Suicide
Prevention Workgroup (www.
shastasuicideprevention.com)
provides prevention information
and links to resources at
community events and meetings, and offers
support for surviving friends and family members.
Decreasing access to guns and medications that
can be used for suicide is the topic of one new
training program developed through this community
partnership. The group’s prevention activities
are based on a local needs assessment, and
community involvement remains important to the
program’s success. The workgroup has provided
over 60 community presentations and training
programs reaching more than 1,400 individuals.

Sharing Stories of Recovery
Shasta County’s stigma reduction
project, Brave Faces, provides
the community with examples
of local individuals—neighbors,
friends and colleagues—who
are recovering from a mental illness or loss of a
loved one due to suicide. The project features
photography, audio interviews and speaking
opportunities for individuals who have lived
with mental illness, learning disorders, mood
disorders, incest, alcoholism, substance abuse,
eating disorders, and those who have faced
discrimination due to race, sexual orientation
or gender identity. The project is displayed in
galleries around the community, through audio
slideshows on YouTube and in online galleries
at www.standagainststigma.com.

Reaching People At Risk
Butte County has taken the lead in
a multi-county suicide prevention
task force, Care Enough to Act
which is developing community
based support for suicide
prevention awareness, including sponsorship of
the annual Out of the Darkness Walk held in Chico.
Other task force programs include a website,
suicide prevention awareness week, an eight-page
brochure on suicide prevention and local resources,
Butte County has prevention programs which focus
on two high-risk groups—older adults and lesbian,
gay, bisexual and transgender youth. Northern
Valley Talk Line provides a compassionate and
listening ear for those in a pre-crisis state 365 days
a year from 4:40 PM until 9:30 PM at   1-855-5825554. The talk line receives approximately 500
calls a month.

