Stigma and Discrimination Reduction
Consortium
SDR Consortium Quarterly In-Person Meeting
October 21, 2013, 2 PM – 5:30 PM
October 22, 2013, 10 AM – 4 PM
Marriott Courtyard San Jose/Campbell

Meeting Minutes
SDR Consortium Staff:
•
•
•
•
•

Joseph Robinson- Program Manager
Aubrey Lara- Program Associate
Gerald White- Program Staff
Evan Oliva- Program Staff
Adele James- Facilitator

•
•
•

Katherine Elliott- Contracted Consultant
Eric Jensen- Contracted Consultant
(Keris Myrick)
Stephanie Welch- Senior Program Manager,
CalMHSA

Consortium Members Present:
•
•
•
•
•
•
•
•
•
•
•

Adrian Bernard
Ana Aguayo-Bryant
Azizza Davis-Goines
Diane Kubrin
Estephani Alanis
Gigi Crowder
Holly Davison
Jim Raphael
Kat Casela
Kathleen Derby
Ken White

•
•
•
•
•
•
•
•
•
•
•

Lisa Smusz
Maribel Chavez
Myel Jenkins
Nga Le
Peter Schroeder
Ralph Nelson
Reina Juarez
Sandra Poole (phone)
Scott Whyte
Tracy Tripp
Vic Ojakian

•
•
•
•

Seng Yang
Stephen Salva
Suamhirs Rivera
Tara Pir

•

Kathy Forward- Acting ED/Program Director
NAMI-CA
Hope Holland
Kimberly Knifong
Steve Leoni
Raja Mitry

Consortium Members Absent:
•
•
•
•
•

Adrienne Shilton
Andy Duch
Betty Malks
Kirsten Barlow
Rocco Cheng

SDR Consortium Guests:
•
•
•
•
•

Carla Holtzclaw- Santa Clara Mental Health
Board, Chair
Paul Taylor- President, Momentum for
Mental Health
Dean Wiley- Director/Ethnic Serv. Manager
Santa Clara County Mental Health Services
Brian Chung- Chinese Comm. Team Lead
SCC Mental Health Services- ECCAC
Mohammed Ali- Team Lead
SCC Mental Health Services- ECCAC

•
•
•
•
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Monday, October 21st, 2-5:30 PM
I.

II.

III.

IV.

V.
VI.

Welcome and Check-In
A. Staff introductions were made.
B. Adele and Aubrey reviewed the agenda.
i. See Attachment 1
Review of Consortium “Roles, Vision, and Values”
A. Adele gave the group a brief reminder of the Consortium’s Roles, Vision, and Values.
i. The suggestion was made to include statements to address cultural diversity
and lifespan within the document.
ACTION: Adele will draft language/statements relating to cultural competency and
consumer lifespan into the existing document. Staff will submit draft to the
Steering Committee to be approved, after which staff will disseminate to the
entire Consortium for feedback.
Staff Updates
A. Aubrey gave the Consortium an overview of the Each Mind Matters campaign.
i. See Attachment 2
ii. Stephanie provided a brief history of how the campaign was developed
a. Green Ribbons- everybody’s story is unique, so the reasons for wearing
the ribbons will be unique to each individual.
iii. Joseph informed the group of the plan to have a Mental Health Awareness Day
at the Capitol in May 2014 to celebrate the 10-year anniversary of Prop. 63.
a. Event/Rally is tentatively planned for May 6th.
Membership Update
A. Joseph reminded the group of the resignations of Sally Zinman, Karen Ventimiglia, Kurt
Schweigman, and Anna Krieger from the Consortium.
B. There are 7 new members since the last in-person meeting.
i. See Attachment 3
ii. See Attachment 4
iii. See Attachment 5
iv. See Attachment 6
C. Joseph covered the membership gaps still present within the Consortium.
i. Military/veteran affairs representative
ii. Juvenile justice
Administration/Programmatic Implementation Plan
A. Staff informed the Consortium that this agenda item would be tabled until Tuesday’s
meeting.
Communications Development
A. Ken presented to the Consortium a background on the work that the “Statewide
Network for SDR Sustainability” work group has been doing in regards to messaging.
i. See Attachment 7
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VII.
VIII.

IX.
X.

Presentation: Nikki Paschal- Paschal Roth
A. See Attachment 8
Activity: Practicing the Message and Who to Share With
A. Members practiced their individual messages and brainstormed who to share it with.
ACTION: Staff will check in with Members during work group calls to find out who
they’ve outreached to.
Closing Remarks
A. Staff reminded the Consortium of the agenda for Tuesday’s meeting.
New Member Check-In
A. Staff met with new members to answer questions.

Tuesday, October 22nd, 10 AM-4:00 PM
I.
II.

III.
IV.
V.

VI.
VII.
VIII.

Review of Consortium Roles, Vision, and Values
Administrative/Programmatic Implementation Plan
A. Staff presented the Implementation Plan handout that provides clarity around staff
work, contract deliverables, work groups, and outcomes. This is a living document
intended to provide insight and help everyone stay on the same page.
i. See Attachment 9
Presentation: Local Partner Panel-SDR Efforts
A. See Attachment 10
Activity: Local Panel Round-Robin
A. Members and guests discussed, in small groups, a series of questions around how the
Consortium can support local SDR efforts.
Evaluation Development
A. See Attachment 11
B. See Attachment 12
ACTION: Staff will send a follow-up email to Consortium members with an update on
evaluation development.
ACTION: Staff will email members copies of the Each Mind Matters order form.
Sustainability Development
A. Work Group 2 is beginning to explore sustainability development and will update and
include additional members in the future.
Work Group Session
Work Group Reports
A. Work Group 2
i. All the work done by the group will be shared with the whole Consortium prior
to a final product being developed.
ii. Ken presented on a statewide “Local Partnership Map” that the group had
developed.
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a. When considering community organizations to utilize in outreaching to
youth, sports programs or scouting groups might be helpful.
iii. The group will continue to work on a “menu” of ways to develop/utilize an
engagement plan.
ACTION: Work Group 2 will reach out to Consortium members, either by email or
telephone, for feedback on the “menu”. No response from members will be
viewed by staff as tacit agreement.
B. Work Group 3
i. Primary project: Stigma tool
a. The purpose of the project is to develop a short stigma assessment tool
for individuals to use to gauge the level of stigma present within an
agency/program.
b. The group was able to finalize aspects of the tool during the work group
session.
ii. The group will continue to investigate CBOs, FQHCs, church/faith-based groups,
schools, businesses, and other organizations to pilot the tool.
a. The group wants to look at organizations that are removed from the
mental health field, in order to avoid “preaching to the choir”.
ACTION: Work Group 3 will reach out to Consortium members via Survey Monkey to
solicit recommendations of organizations to reach out to.
C. Work Group 4
i. Has been working with DRC on removing discriminating language from several
mental health white papers.
a. The goal is to disseminate 1,000 copies of one finalized report of the
group’s choosing.
• The work group is still discussing strategies for dissemination.
ii. The group has also been discussing ways to develop a strategy for utilizing two
of the white papers.
iii. The group is going to continue working with DRC to select one white paper for
further development and dissemination.
a. Identify gaps and then bring in public involvement on these policy
issues.
B. Work Group 5
i. The group has 3 documents that it's been developing and that are pending final
edits.
a. Inclusionary statement
• Designed as a set of principles to use when addressing
un/underserved populations.
b. PSA Report
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•

Designed to track and utilize feedback for use in the production
of the next round of vignette videos.
c. Selecting Groups document
• Designed to identify groups with little or no statewide mental
health representation.
ACTION: Work Group 5 will finalize and disseminate all three documents to Consortium
members for feedback. No response from members will be viewed by staff as
tacit agreement.
II.

Closing Remarks
A. Meeting Evaluations
i. See Attachment 13
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ATTACHMENT 1:
Quarterly In-Person Meeting: October 21-22, 2013
Agenda
Campbell Room
Courtyard Marriot San Jose Campbell, 655 Creekside Way, Campbell, Ca 95008
Conference Call:
Login Online at www.tcconline.com, Call In: 877-339-2412, Code: 245-439-9688
Monday, October 21, 2013, 2– 5:30 pm
Note: Times are approximate.
1:30 –
2:00 pm

Welcome and Check In

Purpose: To cover meeting logistics and get
settle in.

2:00–
2:40 pm

Review of Consortium Roles, Vision and
Values

Purpose: To review the roles, vision and
values of the Consortium, and identify and
understand the community roles that
Members bring to the Consortium.

2:40 –
2:50 pm

Staff Updates

Purpose: Staff to provide general updates and
announcements to Members regarding
recent work.

2:50 –
3:00 pm

Membership Update

Purpose: To introduce and welcome new
membership and provide update on
membership fulfillment.

3:00 –
3:20 pm

Administrative/Programmatic
Implementation Plan

Purpose: Provide clarity for and engage
Members in the
Administrative/Programmatic
Implementation Plan which outlines staff
work, Work Group collaboration, and status
updates.

3:20 –
4:00 pm

Communications Development

Purpose: To develop Consortium
communications for outreach and network
building.
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4:00 –
4:15 pm
4:15 –
4:45 pm

Break and Afternoon Snacks
Presentation: Paschal Roth

Purpose: To provide training on personalizing
communications, outreach and network
building.

4:45 –
5:20 pm

Activity: Practicing the Message and
Who to Share With

Purpose: To implement lessons from the
communicaitons training, practice delivery of
Consortium messages, personalizing
outreach, as well as brainstorm potential
partners for outreach.

5:20 –
5:30 pm
5:30 –
6:00 pm

Closing Remarks

7:15 –
9:00 pm

New Member Check-In
For New Members

Purpose: To set time aside for news Members
to check in with staff in order to support their
continued orientaiton to the Consortium.

Member Dinner
At Buca di Beppo, 1875 South Bascom
Avenue, Campbell, CA 95008

Note: Dinner is Members and Staff only, and
location is within walking distance of the
hotel (approximately 0.5 mile).

Conference Call:
Login Online at www.tcconline.com, Call In: 877-339-2412, Code: 245-439-9688

Tuesday, October 22, 2013, 10 am – 4 pm
Note: Times are approximate.
9:30 –
10:00 am

Welcome and Breakfast
Provided in the meeting room.

Note: Provided for Members and Staff only.

10:00 –
10:10 am
10:10 –
10:40 am

Review of Consortium Roles, Vision
and Values
Administrative/Programmatic
Implementation Plan

Purpose: To review the roles, vision and values of
the Consortium,
Purpose: Provide clarity for and engage Members
in the Administrative/Programmatic
Implementation Plan which outlines staff work,
Work Group collaboration, and status updates.
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10:40 –
11:40 am

Presentation: Local Partner Panel
Including the Santa Clara County
mental health board, Santa Clara
County Department of Mental
Health, NAMI, a local mental health
services provider.

Purpose: To hear from local partners about their
stigma and discrimination reduction work, as well
as provide an opprtunity for the Consortium to
explore potential collaborations and
networkbuilding opportunities.

11:40 12:30 pm

Activity: Local Partner Round-Robin

Purpose: To hear from Members about local,
regional and statewide SDR efforts and potential
opportunities for network building.

12:30 –
1:10 pm
1:10 –
1:20 pm

Lunch
Provided in the meeting room.
Evaluation Development

Note: Provided for Members and Staff only.

1:20 –
1:30 pm

Sustainability Development

Purpose: To introduce sustainability planning
development and outline of actions to begin
sustainability planning.

1:30 –
3:00 pm

Work Group Session

Purpose: To provide Work Groups with time to
work on their outcome activities.

3:00 –
3:15 pm
3:15 –
3:45 pm

Break and Afternoon Snacks

3:45 –
4:00 pm

Closing Remarks

Work Group Reports

Purpose: To provide updates on evaluation and
reporting requirements and develop a plan on
collecting data.

Purpose: To share out updates on work.
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Campaign Overview
September 2013 – June 2014

frequently asked questions*
What is Each Mind Matters?
How does my work fit in?
Where are we going?
How can I get involved and share it with
others?
What’s the deal with lime green?
How do I talk about our vision for the
future?
*which we intend to answer!

Each Mind Matters is already happening.
The work is in progress, change is underway. The vision is
boundless.
Faith Leaders

Each Mind Matters simply gives a name to the space our
work encompasses, to the reach, the impact& the effects it
creates.
We are showing others what they don’t yet see, so they can
join us in awareness, acceptance and a celebration of
wellness.

a place for everyone*
Politicians
History Book
Writers
Teachers
Students
Doctors
Families
Employers
Landlords
Store Cashiers
Babysitters
Faith Leaders
Celebrities

policy / government
education

PEI
Programs:
healthcare
SP
business
SDR
SMH
training / capacity building
communications / media

*from the vision
outlined by CalMHSA
& its PEI Partners on
July 16, 2013

Our vision is only achievable with everyone involved & invested. It needs:
• Diversity of expertise and perspective
• Creative approaches to righting wrongs
• Respect for our audiences and the power of community
• Us. California, with CalMHSA, is the logical birthplace of this movement.

a shared vision*
Change
Reframe:

Mental Illness



Mental
Wellness

Determination

Hope (is for beginnings)

Balance messages
& appeals to the
public:

Acceptance

Community begins with
Equality

(emotional)

collaboration, building
infrastructure to sustain it

(moral)

Opportunity requires urgency!
Key message:“NOW is the moment”

*from the vision
outlined by CalMHSA
& its PEI Partners on
July 16, 2013

what happens when
2013

2014

Beyond

• Create & introduce Each Mind Matters
• Online platforms (site, blog, social)

• Build internal/external awareness &
communications systems
• Launch Each Mind Matters grassroots campaign

• Grassroots + social marketing integrated
• Tiered approach to 3 yr, 5 yr & 10 yr objectives
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ATTACHMENT 3:
SDR Consortium Staff Roster
Program Staff
Joseph Robinson, LCSW
Program Manager

Aubrey Lara
Program Associate

Office Phone: (916) 389-2621
Cell Phone: (415) 572-5173
Email: Joseph.Robinson@calmhsa.org

Office Phone: (916) 389-2622
Cell Phone: (408) 391-4383
Email: Aubrey.Lara@calmhsa.org

Gerald White
Administrative Assistant

Evan Oliva
Administrative Assistant

Office Phone: (916) 389-2625
Email: Gerald.White@calmhsa.org

Office Phone: (916) 389-2624
Email: Evan.Oliva@calmhsa.org

c/o George Hills Company, Inc.
3043 Gold Canal Drive, Suite 101
Rancho Cordova, CA 95670-4805
Phone/Fax: (916) 389-2625

Facilitators
Adele James, M.A. Certified
Professional Coach

Keris Myrick, M.B.A., M.S., Ph.D.c
Executive Director, Project Return

Phone: (916) 947-6092
Email: adele@adelejamesconsulting.com
Website: www.adelejamesconsulting.com

Phone: (323) 346-0960 ext. 222
Email: kmyrick@prpsn.org
Website: www.prpsn.org

Katherine Elliott
Program Consultant

Eric Jensen
Executive Assistant, Keris Myrick

Phone: (916) 743-5541
Email: kagelliott@gmail.com

Phone: (323) 346-0960 ext. 217
Email: ejensen@prpsn.org
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ATTACHMENT 4:
SDR Consortium Member Roster
Name
Adrian Bernard
Adrienne Shilton
Ana Aguayo-Bryant
Andrew Duch
Azizza Davis Goines
Betty Malks
Diane Kubrin
Estephani (Brianda) Alanis
Gigi Crowder
Holly Davison
Jim Raphael
Kathleen Casela
Kathleen Derby
Ken White
Kirsten Barlow
Lisa Smusz
Maribel Chavez
Myel Jenkins
Nga Le
Peter Schroeder
Ralph Nelson
Reina Juarez
Rocco Cheng
Sandra Poole
Scott Whyte
Seng Yang
Stephen Salva
Suamhirs Rivera
Tara Pir
Tracy Tripp
Vic Ojakian

Phone Number
(831) 428-5792
(916) 379-5348
(562) 951-4729
(530) 538-7447
(916) 231-0416; (916) 240-0809
(408) 489-1952
(323) 993-7432
(714) 400-8254
(510) 292-8318
(916) 223-5692
(408) 280-2422
(415) 312-7658
(916) 425-6261
(949) 331-8780
(916) 556-3477
(510) 832-7337
(562) 427-7671; (310) 433-8280
(916) 922-4755
(916) 261-1123
(510) 828-2933
(559) 627-1306; (559) 280-0792
(858) 534-3758
(626) 962-6168 x 168
(916) 993-7712
(949) 305-7420; (949) 690-3894
(530) 534-7474 x 105
(323) 573-3715
(858) 790-1811
(213) 381-1250; (213) 864-5775
(209) 912-8479
(650) 328-1464

E-mail
adrianlives@sbcglobal.net
ashilton@cimh.org
aaguayo@calstate.edu
aduch@buttecounty.net
agoines@sacblackchamber.org
bettyf.malks@gmail.com
DKubrin@lagaycenter.org
brianda@yimcal.org
gcrowder@acbhcs.org
hdavison@NAMINATIONAL.onmicrosoft.com

JimR@lawfoundation.org
kcasela@uacf4hope.org
kathleen@calsilc.org
mister94122@gmail.com
kbarlow@cmhda.org
lsmusz@peersnet.org
mchavez@forthechild.org
mjenkins@sierrahealth.org
ngale08@gmail.com
peters@ssl.berkeley.edu
namirn@sbcglobal.net
rjuarez@ucsd.edu
rcheng@pacificclinics.org
sandra@goalsforwomen.com
scottwhyte_lpi@cox.net
ssyang@hmongculturalcenter.net
njlaca@earthlink.net
suamhirsr90@gmail.com
drtarapir@imces.org
tracee5@yahoo.com
ojakian@comcast.net
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Consortium
Membership
Update
Currently 31
Members
Remaining Representation Gaps
in Membership:
(based on Members selfreported representation and
CalMHSA Membership
Representation requirements)

Member resignations:
Sally Zinman
Karen Ventimiglia
Anna Krieger
Kurt Schweigman
New Members:
•

•

•

•

•

•

•

Military

•

Juvenile Justice

•

Southern Region (low
representation)

•

•

Azziza Davis Goines (newly returned) – Woman of African
Descent, represents the business community as the Executive
Director of the Sacramento Black Chamber of Commerce
Reina Juarez – Latina from the LA region, represents the Higher
Education community from UC San Diego
Diane Kubrin –From the LA region, represents the LGBTQ
community as the Director of Behavioral Health at the Los
Angeles Gay and Lesbian Center
Seng Yang – From the Superior region, represents the Hmong
and other Southeast Asian communities as well as other-thanChristian faith-based programs
Lisa Smusz – From the Bay Area, represents consumer
organizations as the Executive Director of PEERS
Ana Aguayo-Bryant – Latina from the LA region, represents the
Higher Education community from CSU Office of the
Chancellor
Maribel Chavez – Latina from the LA region, represents the
consumer/family member community as a parent
Jim Raphael – From the Bay Area region, represents the court
systems as a mental health patients’ rights advocate with
CAMHPRA
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ATTACHMENT 6:
SDR Consortium Member Biographies

Updated 10-14-2013
http://www.calmhsa.org/sdr-consortium
Estephani Alanis

Estephani Alanis, 22, was once labeled a mental health consumer, bulimic, schizo, crazy, at-risk, and
incompetent. Ms. Alanis is now the Youth in Mind OC President and Mad Organizer. Her vulnerability to
share her story has guided her to take part as a peer leader for Inspire USA, under the ReachOut.com
forum project, which helps millions of young people lead happier lives. As an advocate, Ms. Alanis
facilitated her first workshop at the California Mental Health Advocates for Children and Youth (CMHACY)
Conference 2012, focusing on undocumented/immigrant families in mental health. Her drive to spread
awareness and hope to her peers comes from gained life experience and reflections on the value of work
in recovery from mental illness.

Kirsten Barlow

Kirsten Barlow, MSW, is Associate Director of Legislation and Public Policy at the California Mental Health
Directors Association (CMHDA). In this position, as well as in Ms. Barlow’s prior work at the California
Department of Mental Health and Los Angeles County Department of Mental Health, she advocates for
resources that assist in the recovery of persons with serious mental illness and serious emotional
disturbances. Ms. Barlow has worked as a consultant for the Assembly Human Services Committee of the
California state legislature. She earned her BA in psychology at the University of Michigan, and her MSW
at the University of California, Berkeley.

Adrian Bernard

Adrian Bernard has been a consumer advocate for close to two years, and in that time has attended
multiple conferences to learn about the issues of mental health. Mr. Bernard works for the Substance
Abuse and Mental Health Services Administration (SAMHSA)-funded Second Story Respite House program
in Santa Cruz; he also works for the National Alliance on Mental Health (NAMI). He has learned to live a
balanced life with what is called mental illness, and is finally ready to work more intently on establishing
global mental health.

Ana Aguayo-Bryant

Ana Aguayo-Bryant has spent the past twenty years working the field of education, and is currently the
Program Manager for the California Mental Health Student Initiative of the California State University
Office of the Chancellor. Prior to taking this position, she spent many years as a Coordinator and grant
3043 Gold Canal Drive, Suite 101
Rancho Cordova, CA 95670
Office/Fax: 916.389-2625

Stigma and Discrimination Reduction
Consortium
programs director for the Santa Ana College Service Learning Center. Over the past decade, Ana has also
been a college instructor, which has allowed her to strike a balance between both the managerial and
instructional sides of field of education. Through her experience working with AmeriCorps, she has gained
an understanding of the special challenges involved in dealing with the foster care system, and how to aid
foster youth not only physically, but emotionally and mentally as well.

Kathleen Casela

Kathleen “Kat” Casela has been an advocate for at-risk and homeless transitional age youth (TAY) for over
ten years. She is originally from the San Francisco Bay Area and currently resides in
Sacramento. Kathleen’s knowledge, expertise and personal lived experience as an emancipated foster
youth has allowed her to utilize her voice in her commitment to making a positive change within the public
systems. Kathleen also has experience in project management, coordination, facilitation, policy, advocacy
and curriculum development. She has been a member of several committees, both local and statewide,
including: Honoring Emancipate Youth, Transitional Youth Task Force, California Youth Connection (CYC),
California Youth Empowerment Network (CaYEN), and the Services Committee, a subcommittee of the
Mental Health Services Oversight and Accountability Commission (MHSOAC). She is currently the Stigma
and Discrimination Reduction Coordinator for the United Advocates for Children and Families (UACF),
working on a statewide mental health project with individual counties in order to raise awareness and
address mental health stigma.

Maribel Chavez

Maribel Chavez is a Community Organizer and Key Family Contact for Project ABC, as well as a member of
the Los Angeles chapter committee of United Advocates for Children and Family (UACF). Through her work,
she has gathered a team of parent partners that are making a difference in their community by voicing
their stories to government officials, and Maribel has even advocated to senators in Washington D.C. to
address policies that impact mental health. Through her personal experience, she has developed a keen
understanding of the barriers that can arise when facing mental health in different ethnic communities,
and her collaborative work with other healthcare, school, and family organizations has been geared
towards assisting communities in a way that respects family values, culture, language, race, and ideology.

Rocco Cheng

C. Rocco Cheng is corporate Director of Prevention and Early Intervention (PEI) Services at Pacific Clinics.
He is responsible for planning and coordinating PEI services for various ethnic and age groups in the Clinics’
five-county service area. A licensed clinical psychologist since 1996, Dr. Cheng has worked as a crisis
counselor, team leader, project coordinator, and program director. He has directed programs on
mentoring, parenting and gang awareness, as well as several prevention projects aimed at reducing
substance abuse, HIV, youth violence, and gang affiliation.
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Gigi Crowder

Gigi Crowder serves as an Ethnic Services Manager/Cultural Responsiveness Coordinator in Alameda
County. Through both her personal and professional work over the past twenty-five years, she has
advocated for many different communities with the aim of providing culturally-responsive approaches to
achieving mental wellness. Her unique understanding of the decision-making process on the community
and local levels has allowed her to provide progressive approaches that once implemented, result in
better outcomes for all. Gigi has also served as the co-chair of the California Mental Health Director’s
Association’s (CMHDA) former Social Justice Advisory Committee, and currently participates in a local
committee to advance efforts for African American males.

Holly Davison

Holly Davison is a Program Manager for the National Alliance on Mental Illness (NAMI). Holly oversees
NAMI’s stigma-reduction programs for high school and middle school students, K-12 teachers and staff
and mental health professionals. In her previous position as Director of Programs for NAMI California,
Holly managed the NAMI California CalMHSA Stigma and Discrimination Reduction (SDR) Project. Through
her work with SDR programs and the CalMHSA SDR project, Holly has developed a strong passion for
reducing the stigma surrounding mental illness. Holly also has a background in teaching and education,
receiving her MS in Chemistry from the University of California, Davis.

Kathleen Derby

Kathleen Derby is a peer and family advocate with over twenty-five years of lived experience in mental
health. She serves as Advocacy Director for NAMI California, representing the voices of peers and family
members on statewide mental health policy issues. She helps to educate and activate stakeholders to
support their involvement in policy, planning, quality improvement of services, and access. Ms. Derby
began her community involvement in mental health in an effort to address stigma by launching the
county’s first “In Our Own Voice” program, and remains an active speaker. Ms. Derby earned a BA in
English Literature from Loyola Marymount University, and an MA in Communication Studies from
California State University, Sacramento. Her graduate studies centered on mental health advocacy, stigma,
and the cultural portrayal of mental illness.

Andy Duch
Captain Andy Duch (Duke) of the Butte County Sheriff’s Office graduated from California State University,

Chico, and is a 22-year law enforcement veteran. He currently co-chairs both the Butte County Behavioral
Health Advisory Board and the Crisis Intervention Team Steering Committee. He currently teaches crisis
de-escalation and voluntary compliance attainment to law enforcement and civilian groups. For the past
fifteen years, Captain Duch served on the Butte County Sheriff’s Office SWAT team, and the past eleven
years as the SWAT Tactical Commander.
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Azizza Davis Goines

Azizza Davis Goines has over thirty years’ experience in Association Management. Her experience includes
expertise in fund development, program development, community relations, event planning, board
development, public policy, strategic planning collaboration building, and strong facilitation skills. She has
headed nonprofit agencies in the capacities of Executive Director and President/CEO; Ms. Goines is now
President/CEO of the Sacramento Black Chamber of Commerce. The one thread woven throughout her
experiences is her commitment to finding parity for all people through economic development, healthcare,
and social justice.

Reina Juarez, Ph.D

Reina Juarez has over thirty years’ experience working in the mental health field as a clinical psychologist,
with twenty-five years also spent reducing stigma in the field of higher education. She currently works for
the University of California, San Diego, engaging the community of San Diego County through her
expertise in Positive Psychology and training in suicidology. As a bicultural and bilingual Latina who
specializes in culturally-competent service delivery, Reina understands the mental health needs of both
her community and students. She also believes that creating a network of partners is essential to the
success of all mental health advancement, having worked in a number of multidisciplinary and diverse
teams over the years.

Myel Jenkins

Myel Jenkins is Sierra Health Foundation’s program officer for the Respite Partnership Collaborative (RPC),
a partnership of the County of Sacramento, Division of Behavioral Health Services, Sierra Health
Foundation, and the community at large. The RPC will support a continuum of respite services aimed at
reducing mental health crisis in Sacramento County. Ms. Jenkins previously was a program planner with
the County of Sacramento, leading the development of community-driven programs under the Mental
Health Services Act (MHSA). She also served at First 5 Sacramento Commission, where she was responsible
for grant-making programs that supported the healthy development of families with young children.

Diane Kubrin

Diane Kubrin has worked in the field of public mental health for the past twenty-five years, and has been
a licensed marriage and family therapist since 1997. She currently serves as the Director of Behavioral
Health at the Los Angeles Gay & Lesbian Center. Prior to this position, Diane served as Division Director
for Adult and Older Adult Services at the Didi Hirsch Community Mental Health Center; while there, she
co-wrote one of the first requests for proposal for Mental Health Services Act (MHSA) funding and was
ultimately able to secure $3 million to implement a number of services. Diane also has seven years’
experience advocating for clients with severe mental illness as a member-at-large for the California
Association of Social Rehab Agencies (CASRA), working on a variety of issues at the county, state, and even
federal level.
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Nga Le

Nga Le was born in Vietnam and grew up in Sacramento. She received her Bachelor’s Degree in Integrative
Biology from the University of California, Berkeley. Curing her undergraduate career, Ms. Le volunteered
with the Asian and Pacific Islander Recruitment and Retention Center and the Southeast Asian Student
Coalition. Ms. Le coordinated a youth program that encouraged students of color from under-resourced
communities to pursue higher education. She was also an interpreter for Vietnamese patients through
the Volunteer Health Interpreters Organization and the Asian Health Services Labor Coach Program. Ms.
Le is currently working at Community Health for Asian Americans, as the Tobacco Prevention Coordinator,
to prevent and reduce tobacco use among Southeast Asian youth.

Betty Malks

Betty F. Malks has over thirty years’ experience in the field of aging. Appointed its director in 1997, she
spearheaded the creation of the Santa Clara County Department of Aging and Adult Services, bringing
together Adult Protective Services, Public Administration/Guardian/Conservator, In-home Supportive
services, Senior Nutrition, and Veterans Services under one umbrella. Ms. Malks is the architect of the
Financial Abuse Specialist Team (FAST) which has recovered/prevented the loss of more than $200 million
of clients’ assets. Granted by the Mental Health Services Act (MHSA) of California, she created a
partnership with Santa Clara County Mental Health department to expand outreach efforts to all faith
communities. She is a board member of the National Adult Protective Services Association and has served
on the national Advisory Panel of the New York Academy of Medicine’s Social Work Leadership Institute.
She is the current Vice Chair of the Board of the California Elder Mental Health and Aging Coalition.

Ralph Nelson Jr., M.D.

Ralph Nelson Jr. was a radiologist and a partner of the Kern Radiology Medical Group from 1974 until his
retirement in 1999. He also worked as a radiologist at William Beaumont U.S. Army Medical Center from
1973 to 1974. He previously served as President of the National Alliance on Mental Illness (NAMI)
California Board of Directors from 2004 to 2008, and was a member of the California Collaborative Justice
Court Advisory Committee from 2007 to 2010. He currently is Commissioner to the Mental Health Services
Oversight and Accountability Commission (MHSOAC), serves as a board member of NAMI, is a member of
the California State Licensing and Certification Advisory Committee, and is Chair of the Tulare county
Mental Health Board. Commissioner Nelson holds a seat as a family member of a child who has or has had
a severe mental illness.

Victor Ojakian

Victor Ojakian is a mental health family member and professional, nationally-certified project planner.
Living in Santa Clara County, Mr. Ojakian chairs or co-chairs three mental health-related committees: the
SCC Mental Health Board, the SCC Stakeholder Leadership Committee (SCC’s MHSA review committee),
and the SCC Suicide Prevention Oversight Committee. Additionally, he participates in several national,
state, regional, and local committees or organizations that work on mental health care or suicide
prevention.
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Tara Pir, Ph.D

Dr. Tara Pir, a clinical psychologist and diplomat in behavioral medicine and professional psychotherapy,
has nearly three decades of experience in clinical practice, clinical training and supervision, mentorship,
graduate-level teaching, consultation, research, international speaking, community services, human rights
advocacy, and leadership positions at the local and global levels. Having founded the Institute for
Multicultural Counseling and Education Services (IMCES) in 1989, Dr. Pir has led the Institute to become
one of the few non-profit outpatient community clinics designed to treat the varied needs of the
underserved, culturally- and linguistically-diverse communities of Los Angeles. At the state level, Dr. Pir
has an extensive history with the Mental Health Services Act (MHSA), making tremendous strides with
mental health services in California.

Sandra Poole

Sandra Poole has over thirty years of policy, regulation, and legislative expertise in both local and state
government. She has a unique understanding of the broad policy issues impacting government agencies,
and the impact that these policies have at the local level. Through her previous and current employment
in both the government and non-profit sectors, she works on behalf of underserved populations
throughout the state; her work in mental health has been as an advocate for reducing disparities in
unserved and underserved communities, as well as suicide prevention in the African American community.
As a result of having worked over the years with multiple stakeholders who have diverse interests, Ms.
Poole has gained an experience that allows her to see issues from a broader perspective, through which
she can bring these groups together to find a common ground and agreement upon policy issues.

Jim Raphael

Jim Raphael has spent more than thirty years as a mental health patients’ rights advocate, during which
time he has represented over thirteen thousand clients in both short-term civil commitment and capacity
hearings. He has also served on a number of mental health committees, including serving as a member of
the California Association of Mental Health Patients’ Rights Advocates (CAMHPRA) for twenty-five years,
and three years as President of its board. Jim has gained an intimate knowledge of how the mental health
system not only works, but also fails, at the state local levels, and it’s this experience that has shaped his
belief in client empowerment and the ability of mental health clients to navigate the course of their own
lives and recovery. Through his work serving as a surrogate for client concerns, Jim has collaborated on a
wide variety of strategies related to solving the complex problems of the mental health system in
California.

Suamhirs Rivera

Suamhirs Rivera is a 21-year-old former foster youth, originally from Honduras. At the age of fifteen, Mr.
Rivera was kidnapped, trafficked, and smuggled in the United States, and for six months was a victim of
child sex trafficking and abuse; he was then rescued and placed in foster care. He was placed in seventeen
different placements, from the lowest level of care to the highest, until he “aged out” of the foster care
system in 2009. He found his voice as an advocate and has advocated for foster youth and victims of child
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sex trafficking at the local, state, and national levels. He is currently working for the San Diego Center for
Children as a Youth Partner, where he provides first-hand services to kids in foster care. He is part of
several advocacy organizations all over the state, such as the YOUTH Training Program, Youth in Mind,
and CASA’s “The Real Word” Panel. Mr. Rivera has been invited to be part of a special task group with U.S.
Customs and Border Protection to prevent international child sex trafficking; he has also been invited to
present at the 2012 European Countries Against Child Sex Trafficking conference. He is a part-time student
at the University of California, San Diego, where he is a double-major in both Political Science and
International Relations. Suamhirs hopes to one day become an attorney.

Stephen Salva

Stephen Salva is an Assistant Principal, Secondary Counseling Services for the Los Angeles Unified School
District; he has also been the president of the California Association of School Counselors (2011-2012).
With twenty-six year in education, Mr. Salva has been an elementary teacher in South Los Angeles and
the San Fernando Valley. He holds both multiple-subject and single-subject teaching credentials, as well
as his Pupil Personnel Services (PPS) credential and a Master’s Degree in School Counseling. He also
teaches Educational Psychology and Learning Theory, as well as Advocacy and Leadership in School
Counseling at the graduate level. Originally from New Jersey, Mr. Salva now calls both Silverlake/Los
Angeles and Palm Springs, CA home.

Peter Schroeder

Peter Schroeder is a mental health consumer who has been advocating on private health insurance issues
at the state level for over ten years. Mr. Schroeder currently serves as President of the California Coalition
for Mental Health (CCMH), and is a board member at Mental Health America of California (MHAC). He has
been particularly involved in voicing consumer concerns related to the implementation of state and
federal mental health insurance parity laws. He is a data and operations manager for the Space Physics
Research Group at the Space Sciences Laboratory at the University of California, Berkeley.

Adrienne Shilton

Adrienne Shilton has spent the past five years working for the California Institute for Mental Health (CiMH),
providing technical assistance to local county behavioral health organizations that are currently
developing workforce development and educational plans and programs. Through collaborations with
organizations such as the California Health Occupations Students of America (Cal-HOSA), the California
Council of Community Mental Health Agencies (CCCMHA), and the California Social Work Education
Center (CalSWEC), Ms. Shilton has gained an understanding of the unique needs of the county behavioral
health systems, as well as an understanding of the skills and abilities that are necessary for individuals
providing services in the public behavioral health system.

Lisa Smusz

Lisa Smusz has spent more than fifteen years working in the mental health field as a counselor, university
instructor, and project manager, with areas of work spanning across the Bay Area, Central Coast, and rural
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Yosemite regions; she currently serves as Executive Director of Peers Envisioning and Engaging in Recovery
Services (PEERS) in Oakland. Aside from being a mental health provider, she also has experience as
consumer, which she has utilized while working with an extensive number of diverse communities and
groups. Her passion to improve mental health outcomes and increase efficiency in the current mental
health system has allowed her be involved in many initiatives, including the Alameda County Social
Inclusion Campaign, which brought together stakeholders from all over the community to address the
issue of mental health stigma and discrimination.

Tracey Tripp

Tracey Tripp recently received her Bachelor’s Degree in Human Services/Management and is looking to
pursue her Master’s Degree. Tracey is an enrolled member of the Ione Band of Miwok Indians; she sat on
the Tribal Council from 2003-2012, as a Tribal Secretary. She also sat on the Mariposa, Amador, Calaveras,
Tuolumne (MACT) Health Board, California Rural Indians Health Board (CRIHB), and other various
committees.

Ken White

Ken White is a Licensed Clinical Social Worker who has over thirty-two years of experience providing and
managing mental health, substance abuse, nephrology, child welfare, sexual offender, and emancipation
programs. With over twenty years dedicated to supporting employment services for people with mental
health challenges and as a teacher of NAMI’s Provider Training Course, Mr. White firmly believes in
recovery and the important roles of the individual, family, provider, and community in promoting recovery
and wellness. His service as a Parent-Teacher Association (PTA) and Homeowners Association president,
a Tribal and Nation Chief in the Y-Indian Guides/Princesses, and as a coach for little league and girls’ fastpitch softball for twenty-five years, demonstrates his beliefs and commitment to family and community
activities to support health development and wellness. He hopes to use his experience as a friend, family
member, professional, and advocate to support the development of programs that eliminate stigma and
discrimination for people with mental health challenges.

Scott Whyte

Scott Whyte was born in Canada and served for twenty-three years in the Royal Canadian Mounted Police,
before being medically discharged after a late-onset breakdown and the subsequent diagnosis of Bipolar
Moon Disorder. During Mr. Whyte’s recovery, he worked within the community mental health sector as
an educator, mentor, and advocate. He has helped to train law enforcement officers in Crisis Intervention
(CIT) for the past four years in Orange County.

Seng Yang

Seng Yang has spent over ten years as a service provider with the Hmong Cultural Center of Butte County,
not only for the Hmong population, but for the greater Southeast Asian community in the area as well.
His fluency in both Hmong and Lao have put him in a position to effectively serve his local community,
reconciling issues that are common in rural areas with those of the many Asian populations in the region.
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DRAFT
Consortium Outreach Messages
These are draft messages that provide guidance and sample language for use during
outreach about the Consortium. These messages are intended to be used as a place
to start and examples. Personalization (putting these messages into your own
words and adding personal stories) is encouraged. By having Outreach Messaging
Guide, we can create consistency across the state when all Members and Staff are
sharing who we are and what we do with others.
Work Group 2 is working in collaboration with Staff and Paschal Roth (a CalMHSA
PR contractor) to fine tune these messages. This is a work in progress, and please
expect to receive updates by email.

SDR Description
Target Audience: Formal presentations and mental health community
The Stigma and Discrimination Reduction Consortium is a diverse group working
together to build a California where “Each Mind Matters.” We share a common goal
of integrating mental health and wellness into broader health, vocational,
educational and civic discussions.
Brain Trust: We disseminate the best available research and practices in stigma
reduction. We empower communities and policy makers with information to
lessen/eliminate (too high a bar?) fear and discrimination around mental illness.

Systems Connector: We build bridges to create efficiencies. We engage a wide
range of community partners– from education to criminal justice to substance abuse
services – to identify new opportunities to improve California’s mental health.
Change Driver: We are changing California for the better through increased
community exposure and education on mental health challenges. In doing so we are
lessening fear and ignorance related to mental health challenges thereby
encouraging opportunities to seek help and support before symptoms worsen.
IKEA (elevator) pitch:
Target Audience: Informal conversations and general public

We’re reducing stigma related to mental health making it easier for individuals to
seek help and support before symptoms worsen.

Right now, many people are living with mental illness but they feel like they have to
keep it hidden because they feel ashamed and afraid. Fear of being labeled as
“crazy” or incompetent keeps people from seeking help.

The good news is that there are services that help people recover and lead full and
productive lives. We have come together to find ways to help people feel more
comfortable asking for help and creating more supportive environments when they
do. We can:
•
•
•

Make services more accessible to people across cultures throughout the
lifespan who speak different languages or have different backgrounds.

Work to change society’s perception of mental illness by shattering myths
and stereotypes, for example that people with mental illness are violent.

Change laws and policies that perpetuate stigmatizing beliefs and advocate
for more clinically appropriate and less costly treatment options.

We are empowered by California voters, who recognized the importance of getting
more people connected to help they need. In 2004, they passed an initiative that
expands services and asks communities to take part in breaking down stigma so
everyone feels comfortable asking for help before symptoms worsen.

Each day more and more people are getting involved in this movement, and taking a
stand to say “Each Mind Matters.” You can learn more and get involved at
www.eachmindmatters.org.
********

Attachment 8:

What’s Your “Lime
Green Story?”
Stigma and Discrimination
Reduction Consortium
October 21, 2013

Your “lime green” story captures:
 Who you are
 What you do
 Why you do the work you do

What makes a story “stick”?
“ I have a dream that
one day this nation
will rise up and live
out the true
meaning of its
creed: ‘We hold
these truths to be
self-evident, that all
men are created
equal.’ ”

 Simple
 Aspirational
 Connects to something we
all believe in

Developing your story
 Who is your audience?
 What is your unique role?

Brandon Marshall
”I know there’s going to be
cameras on me, it just makes
my platform that much bigger.
I really embrace it. I truly
believe that football is my
platform not my purpose.”
--Marshall quoted in AP

“This fine is nothing
compared to the conversation
started & awareness raised.”
–@BMarshall Twitter

The “Curse of Knowledge”
 Being well informed about a topic can mean that we
lose our ability to explain it in simple terms to
someone less well informed.
 Avoid jargon, clinical terms, acronyms
 Use the “Kitchen Table” rule

“Aim for the heart not the head”
Head

Heart

 9,000 people die by suicide in
the United States each year.

 I lost my best friend to suicide.

 Our goal is to increase
awareness of resources by
50% in FY 2013-14.

 We want every teenager to
know the number to call for
help when they need it.

Working with a partner,
jot down quick words or
phrases that convey:
1) Who you are
2) What you do
3) Why you do it

“Too few people are talking openly about mental
health on campus. We all have a role to play to prevent
the tragedy of suicide. Send Silence Packing lets
every student, parent, brother, sister, and friend know
if they are depressed or suicidal, they are not alone
and that there is help.” -- Founder and Executive
Director Alison Malmon

Where can you tell your story?

Contact
Nikki Paschal
c 916.444.7178
e nikki@paschalroth.com
w paschalroth.com
t @paschalroth

Attachment 9:
Category
Work Plan
Outcomes

Staff
Lead
Aubrey
and
Adele

Contract Deliverables

Activities

Deliverable No. 6: Contractor will
implement the SDR Consortium’s
Strategic Work Plan through the
activities and strategies identified
in the supplemental document.
Such activities and strategies will
be prioritized by the SDR
Consortium members to ensure
that the most critical ones are the
focus of efforts during the
contract period through
December 2014.

- Staff has been meeting
regularly with Program
Partners and CalMHSA to
collaborate with and
update on Consortium
work.
- Key Program Partners
have joined or participate
in the Consortium.
- All Work Groups have
been actively working on
identified outcomes and
activities.

- Working with the
Steering Committee,
locations have been
vetted and then selected
for meetings.
- All logistical needs have
been met and are ADA
compliant.
-Policies and guidelines
have been updated and
distributed.
- Vacant slots in the
Consortium have been
and will be filled with the
best candidates, vetted by
staff and Steering
Committee.
- Technology has been
utilized to foster each
1

Consortium
Administration
and
Management

Evan

Deliverable No. 1: Contractor
provides and assumes all
management, administrative, and
organizational functions of the
existing Stigma and Discrimination
Reduction SDR Consortium.

Staff and
Member Roles

Joseph

Deliverable No. 4: Contractor will
maintain and support the current
configuration of the SDR
Consortium’s membership that
prioritizes and is reflective of
diverse sectors and disciplines,
and individuals representing
consumers, family members and

Lead Work
Group
All Work
Groups and
Staff

N/A
(Staff lead
with
Steering
Committee
and
Member
guidance)

N/A
(Staff lead
with
Steering
Committee
and
Member
guidance)

Level of Impact

Next Steps

Influencing Policy
& Legislation,
Changing
Organizational
Practices,
Fostering
Coalitions &
Networks,
Educating
Providers,
Promoting
Community
Education, and
Strengthening
Individual
Knowledge &
Skills
Changing
Organizational
Practices, and
Strengthening
Individual
Knowledge &
Skills

Continue work on the
Strategic Work Plan.

Strengthening
Individual
Knowledge &
Skills

Membership will be
maintained.

Staff will continue to meet
with Program Partners to
collaborate on and share
SDR efforts.

Staff will continue
management and
administration of the
Consortium.

Category

Front-End
Project
Participation

Communications

Staff
Lead

Joseph

Aubrey

Contract Deliverables
parents. If there is membership
attrition, actively recruit and fill
slots within 3 months of its
vacancy. Convene the SDR
Consortium to conduct its work.
Deliverable No. 5: Contractor shall
support the facilitation of any
necessary subcommittee and/or
implement other necessary
strategies to achieve the
objectives in the supplemental
document.

Deliverable No. 2: Contractor will
ensure statewide voice on the
critical impact of stigma, resulting
discrimination, and disparities
experienced by individuals,
families and communities in the
ways listed in the supplemental
document.
Deliverable No. 7: Statewide
Coordination and Participation

Activities
Work Group’s activities at
and between in-person
meetings.
- Additional Consultants
have been hired to assist
two Work Groups.
- Joseph and Aubrey have
been working with
Program Partners to
identify opportunities for
Consortium front-end
participation in SDR
projects.
-Vignette Work Group has
reconvened to continue
project with RS&E.

- Local partners have been
invited to the Consortium
In-Person meetings.
- Staff has been gathering
and disseminating
information on activities
happening locally and on
the state level.
- Coordination with PEI
statewide Program
Partners/Contractors is
ongoing.
- October In-Person
meeting is being held
outside of Sacramento.
2

Lead Work
Group

Work
Group 2

6: Work
Group 2
7: N/A
(Staff lead
with
Steering
Committee
and
Member
guidance)

Level of Impact

Changing
Organizational
Practices,
Fostering
Coalitions &
Networks,
Educating
Providers,
Promoting
Community
Education, and
Strengthening
Individual
Knowledge &
Skills
Fostering
Coalitions &
Networks,
Educating
Providers,
Promoting
Community
Education, and
Strengthening
Individual
Knowledge &
Skills

Next Steps

Staff will continue to work
with Program Partners to
identify opportunities for
Consortium participation
in projects.
Staff will continue to
facilitate and support
Consortium involvement
with Program Partners.

Work Group 2 will
continue to collaborate
with Staff to develop
statewide voice/reach and
disseminate materials and
resources.
Staff will continue to
collect and disseminate
information and resources
to Members to further
disseminate to their
networks and contacts.

Category
Dissemination

Evaluation and
Reporting

Staff
Lead
Aubrey

Gerald

Contract Deliverables

Activities

Deliverable No. 3: Fulfill the
networking, coordination and
collaboration role of the SDR
Consortium by supporting the
statewide dissemination and local
use of SDR educational tools and
resources in the ways listed in the
supplemental document.

- Outreach and education
presentations have been
given to many
organizations and
individuals.
- Educational tools (A New
State of Mind Toolkits and
Each Mind Matters items)
are distributed to key
and/or interested
constituencies.

Deliverable No. 8: Conduct SDR
Consortium Program Evaluation.

- Discussions with RAND
have brought about a
usable data collection
form.
- Ongoing collaboration
occurs with RAND to
develop evaluation tools
and plans.
- Ongoing reporting to
CalMHSA occurs regularly.
- Staff has regular
conversations with
CalMHSA about future
funding.
- Staff has discussed
sustainability strategies
with Work Group 2.
- Work Group 2 has plans
to begin working on
sustainability plans.

Deliverable No. 9: Participate in
CalMHSA Statewide Evaluation
Deliverable No. 10: Contract
Management and Reporting.

Sustainability

Joseph

Deliverable No. 6: Contractor will
implement the SDR Consortium’s
Strategic Work Plan through the
activities and strategies identified
in the supplemental document.
Such activities and strategies will
be prioritized by the SDR
Consortium members to ensure
that the most critical ones are the
focus of efforts during the
contract period through
December 2014.

3

Lead Work
Group
N/A
(Staff lead
with Work
Group 2
and
Member
guidance)

Level of Impact
Fostering
Coalitions &
Networks,
Educating
Providers,
Promoting
Community
Education, and
Strengthening
Individual
Knowledge &
Skills

N/A
(Staff lead
with
Steering
Committee
and
Member
guidance)

N/A

Work
Group 2

Changing
Organizational
Practices

Next Steps
Staff will continue
outreach, education and
networking.
Members will begin
outreach, education and
networking.
Staff and Work Group 2
will continue to develop
and implement a
streamlined process of
resource and materials
distribution.
Staff will continue to
develop and implement
evaluation plans as
required, and will keep
Members informed.
Staff will continue
completing CalMHSA
required reports.
Staff will continue to
dialogue with CalMHSA
about future funding
opportunities.
Staff and Work Group 2
will continue to develop
and plan for Consortium
sustainability.

Stigma and Discrimination Reduction
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ATTACHMENT 10:
Local Partner Panel Presentation Notes
I.

II.

III.

IV.

Vic Ojakian- Asian Americans for Community Involvement
A. Representing communities/individuals who need help but cannot voice it, Vic has been
involved with mental health and primary care clinic for Santa Clara County, NAMI-Santa
Clara, and is member of the Santa Clara County Mental Health Board.
Carla Holtzclaw- Santa Clara County Mental Health Board Chair
A. Working with all the schools in Santa Clara County, focusing on safety, the Board she
chairs is currently working ways to measure efficacy and reaching out to the community
to raise awareness about meetings for the public to participate in meetings.
Paul Taylor- President, Momentum for Mental Health
President/CEO, Foundation for Mental Health
A. Momentum is the largest provider of adult services in the Bay Area, being the result of
four organizations merging in 1997.
i. Momentum has taken an “inclusive” attitude toward treatment.
a. “Help the individual, but also those around him/her,” guides Momentum
to help the community become more welcoming/understanding of
people living with a mental illness.
• This came as a result of Paul’s own personal experience with
mental health stigma and concerns.
ii. The agency is currently working on a number of SDR programs.
a. The agency has been selected to partner with MHA-LA on an immersion
training program.
b. Annual “Shining Stars” event is an award ceremony designed to highlight
individuals who have made significant anti-stigma efforts within their
communities.
c. “Rise Up Against Stigma” program is a series of educational events in
schools designed to raise anti-stigma awareness in youth.
Dean Wiley- Deputy Director/Ethnic Serv. Manager, S.C. County Mental Health Services
A. Initially working for S.C. County Drug and Alcohol Program, he has utilized MHSA
funding to move away from the “clinical” model to a consumer and family centered
model.
B. Agency is dedicated to providing cultural competency training, expanding the agency
staff’s linguistic capacity in order to address the diversity of the county is a key goal.
C. S.C. County Mental Health Services has implemented an Ethnic Cultural and Community
Advisory Committee (ECCAC) to engage communities within the county that have
historically gone un/under-served.
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V.

VI.

VII.

Brian Chung- S.C. County Mental Health Serv., ECCAC Chinese Community Team Leader
A. Developed an interest in working in mental health through his personal lived experience
of having family members who lived with mental health issues.
B. Has worked with the ECCAC on a number of community activities:
i. Local “Iron Chef” event designed to allow people living with mental illness
participate in a pro-social cooking competition as a form of community building.
ii. Lunar New Year Celebration conducted in coordination with the ECCAC
Vietnamese Community Team.
iii. Conducted several mental health first aid and training events within the
community.
Mohammed Ali- ECCAC Ethiopian/Somali Community Team Leader
A. Is the cofounder of both the Ethiopian and Somali communities in San Francisco/Bay
Area.
B. Is focused on eliminating the existing negative opinions held within the Ethiopian and
Somali communities regarding mental health.
Kathy Forward- Acting ED/Outreach & Program Director, NAMI-CA
A. Motivated by the lived experience of having both a sister and a son with mental illness,
she has expanded services in the community by implementing a number of local
programs as a result of increased MHSA funding.
i. “In Our Own Voice”
ii. “Parents and Teachers as Allies”
a. Educational in-service designed to address the issues of mental health
stigma with faculty in schools.
iii. “Ending the Silence”
a. Educational presentation designed to address the issues of mental health
stigma with 9th and 10th graders.
iv. “Provider Education”
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Attachment 11:

Sign-In Sheet

Name ____________________________________

E-mail ________________________@_______________

Your name and email address are for our organization's use only. Your other responses will be reported anonymously
to RAND and CalMHSA, who are evaluating and funding this program, respectively.
Please complete the questions below. Thank you.

9838454922
1. What is your gender?
Male
Female
Other

5. Do any of these jobs/roles describe you?
(Check all that apply)
Educator or staff at educational institution
Employer or human resources staff
Health or mental health provider, staff or
related profession

Justice/Corrections/Law Enforcement
2. How old are you?

Journalism/Entertainment media

18 - 25 years

Landlord or property owner

26 - 59 years

Policymaker/Legislator

60 or more years

Representative of a faith-based or community
organization
Lawyer/attorney

3. Are you Latino or Hispanic?
Yes
No

4. How would you describe yourself?
(Check all that apply)

White
African-American/Black
Asian-American
Native Hawaiian/Other Pacific Islander
Native American/Alaska Native
Other

6. IF YOU CHECKED ONE OR MORE JOBS /
ROLES IN THE LAST QUESTION:
Is your work in the role especially likely to
reach or involve any of these groups?
(Check all that apply)

Racial/ethnic minorities
LGBTQ (Lesbian, Gay, Bisexual,
Transgendered, Queer or Questioning)

Youth (0-15 years old)
Transition age youth (16-25 years old)
Older adults (60+ years old)
Veterans
People personally experiencing mental
health challenges
Family of people who are experiencing mental
health challenges

The California Mental Health Services Authority (CalMHSA) is an organization of county governments working to improve mental health outcomes
for individuals, families and communities. Prevention and Early Intervention programs implemented by CalMHSA are funded through the
voter-approved Mental Health Services Act (Prop 63). Prop. 63 provides the funding and framework needed to expand mental health services to
previously underserved populations and all of California's diverse communities.
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Attachment 12:
SDR Outreach Tracking Form
Gender

Ethnicity
(if known)

Age Range

(0-17, 18-25, 26-59, 60+)

Occupation
(if known)

Mental Health Experience
(if known)
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ATTACHMENT 13:
Meeting Evaluation Summary
Number of completed evaluation forms: 24
Average rating: 4.5 on a scale of 5
What most people liked:
• The work group session was a major highlight for Members.
• Members enjoyed having the local panel.
• Many applauded the work of staff and consultants.
• Members also enjoyed meeting with other members.
Common suggestions for change:
• The agenda could be curtailed to match time constraints.
• Introduction and ice breaker segment should be augmented.
• Food should be dealt with differently.
WHAT DID YOU LIKE
•
•
•
•
•

•
•
•
•
•
•
•

The structure and organization of the meetings
were clear and focused. It was good to see new
members.
Very nice welcoming staff and members.
Seating and water, along with good background
information for new members, especially in
defining acronyms.
Honoring time by ending on schedule and
facilitators summarized topics/ discussions well.
I loved the engagement level of programs and
everything that had to deal with our work group.
2 days in a meeting at the hotel was very
convenient. I feel empowered to work on my
lime green speech.
Committee member interaction and input.
Public (non-committee member) involvement.
Well organized and well facilitated.
People (committee member) introductions.
Local level input and program explanation
Good lunch
Focus on messaging and sustainability, with

WHAT WOULD YOU CHANGE
•
•
•
•
•
•
•
•

•

I would like to see more community members in
the room so that others know what we do.
Climate control in the room.
Name tags or introductions sooner.
Maybe a longer/ flexible schedule for discussion
of messaging.
I would not change anything about the meeting, I
think we have such a powerful admin staff that
makes sure we stay on top.
More concrete documentation of current plan/
goal status to help future planning and
scheduling a date for follow-up phone meeting.
So much to do- possibly starting earlier and
making it 9-4 on the 2nd day so the rushed feeling
could be eliminated.
When doing the break-out work in table groups
on Day 1 and Day 2 – please afford more time to
complete the goal at hand and give clear
instruction. The IKEA exercise was confusing to
me.
Not to put lunch or dinner for members only. I
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WHAT DID YOU LIKE

•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•

emphasis to reach outside our organization and
mental health network.
The opportunity to influence the schedule when
necessary, with flexibility and an accommodating •
attitude.
Nice community building- good feeling in the
meeting.
•
The re-connection was really appreciated. I met
the other people in my work group and I really,
really liked the staff energy and unity.
That we were able to be engaged.
Diversity of membership and county involvement •
who are passionate about the subject and have
•
brilliant ideas.
•
Workgroup discussion was stimulating and
•
productive. Adele has a unique ability to
synthesize, distill and communicate information
in a way that facilitates productive discussions.
Local panel was great. I liked hearing about other •
work groups’ work. Reports out, dinner, and
hotel were great.
•
I felt welcomed. Good panel presentation. Fine
facilitation. Excellent group meeting!
The diverse group selected to be part of this team.
I like the variety of activities.
•
I felt like the activities were very focused and
thought out.
•
We made a ton of progress!!
Meeting the other consortium members and
partners.
Gaining a better understanding of the broad goals •
of the Consortium as well as the work of each
work group.
Work group meetings
•
Staff making sure the group stays on time with
the agenda
•
Interesting workgroup (diverse community)
•
Opportunity to connect and network with others
doing work on SDR. Finding out about other
•
efforts and coordinating with them.

WHAT WOULD YOU CHANGE
feel that if we have a guest, if they took time to
come and give input, why not include them. We
are technically discriminating them.
I would like to see modeling in the beginning of
an exercise to facilitate it and to hear the work
group just with membership for at least part of
the time.
I found membership intros helpful in learning
about individuals, however, I feel that it takes up
too much time. More time should be spent
focusing work group discussions
More time with local panel and less time with
icebreaker/ intros.
That disseminating information move broadly.
Difficult to hear clearly on the call-in lines.
This work is evolving, so we need more time.
Sometimes our group was not connecting. We
needed someone from staff to facilitate.
Plan more time for activities than you think
you’ll need.
The scope of the meeting was quite broad.
Personally, I found it a bit exhausting. I don’t
know what could be changed, but I found the
more directive and concrete work portions
energizing.
That dinner is for everyone. Don’t put sign on
food or on agenda.
Provide more time for the workgroup to meet
because it is best for us to meet in person and
discuss.
Too new to comment – first group and orienting.
Some of the content is rather vague and I’m
trying to conceptualize the outcomes and
purpose of the group.
Provide time for report back from each activity,
opportunities for questions and discussion.
Agenda may be a bit overly ambitious.
A little less aggressive agenda. Lots of items had
to be shortened or moved.
Food situation- many members arrived right
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WHAT DID YOU LIKE
•
•
•
•
•
•
•
•
•
•
•

I think Adel and the team are very respectful of
the members, feeling taken care of.
Relaxed atmosphere. Staff team work.
Reconnecting. Flexibility. New faces. Group
work.
The local partner panel.
The on-going presentations/ intro from
Consortium members.
Small group work and Consortium discussion on
Consortium discussion.
Transparency
Santa Clara community panelists. It was nice to
know how SDR dollars have affected the
community.
Food! Hotel!
Inclusion of guests/ potential members
Diversity and inclusion
Adele’s facilitation, thank you staff!

WHAT WOULD YOU CHANGE

•
•
•

before meeting started and had to wait until 67PM before eating. Breakfast was very limited
and not very healthy. Lunch not much better and
very short.
More time for discussion on sustainability.
More accurate (or more time for) agenda items
Closer to Sac

What Would You Like to Learn More About and Additional Comments:
• I would like to learn more about things, projects and events, which other members are doing. How the
big picture is shaping.
• More information about how the local level experts can guide state efforts around policy/ implementation.
Great job/ great work, so happy to have attended!
• Further learning on Paschal and sharing our vision successfully. You rock!
• I have an interest in learning about any county/ local stigma and discrimination reduction programs and
any legislative proposals that promote SDR.
• More information on the status of the other work groups.
• Further learning of how to better integrate the work of all committees. Things will be moving very fast in
this work for the next 12 months. Staying informed in all levels so nothing goes out without knowledge
of the full Consortium. Staff is working very hard and that is much appreciated. A lot of thought went
into this meeting. Most public participation was great – we should have a goal to continue to increase this
participation.
• I would like to know who my MHSA in LA County is.
• Curious to see how we continue to unfold.
• I have an interest in learning more about the historical background of the SDR Consortium. I think the 1
½ day format works well.
• Generally want to know about sustainability planning and also, what is going on with the Consortium
newsletter?
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•
•
•
•
•
•
•
•

•

I would like to learn about embedding SDR in cultural competency.
More information on my role and what I am expected to do.
Local activities that we can have a presence at. Great job!!
Maybe have ice breaker introduction at dinner time, make ice breakers take less time.
More information on the purpose of the outreach tracking form.
Each of the projects under CalMHSA should be highlighted.
Good work done!
I would like to learn more about the work of the funded CalMHSA Stigma agencies and how their efforts
connect to the Consortium. Also, hearing a state-wide MHSA update and what the discussion is on
sustainability for the PEI state-wide projects. Additionally, there have been challenges in our work group
in having all ideas heard equally. We are at that point of needing staff support in facilitating group
discussions and process.
Two items I would like to know more about are: how to incorporate program partner efforts to consortium
work? What is the Consortium sustainability plan? There are some pretty difficult personalities in my
group. It would be appreciated if staff can help to facilitate group work so everyone’s opinions and
voices are heard.
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