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Changes have been made to the following item on page 12 under Section 9.7, Protest
Procedures:

Previous Language:
9.7 Protest Procedures

Protests must be received no later than five (5) business days after the Notice of Intent to
Award is posted on the CalMHSA website. The sole bases for protest are that the award was (1)
in violation of law, (2) in violation of the provisions of this RFP, or (3) in violation of CalMHSA’s
procurement process. All protests must be in writing and (1) state in detail each and every
ground asserted for the protest, citing to the law, RFP provision, or particular provision of the
procurement policy on which the protest is based; (2) explain why the error prevented the
aggrieved organization from being awarded the contract; and (3) identify the remedy sought.

Written protests can be sent to the following:

Via Email:
info@calmhsa.org

Via Certified Mail:
CalMHSA
Attn: Chief Administrative Officer
PO Box 22967
Sacramento, CA 95822

Within 14 days of receipt of any protest, CalIMHSA's Executive Director will provide a written
decision which shall be final upon transmission to the protesting party. If the Executive Director
determines that the error identified by the protesting party has deprived that party from
receiving the contract, the Executive Director may act to rectify the error, including but not
limited to cancellation of the RFP or proposed contract, correction or other revision of the
awarded contract, termination of an improperly awarded contract, or affirmation of an existing
contract if the discovered defect is immaterial or the Executive Director determines that
affirmation is in the best interest of CalMHSA.
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Updated Language:
9.7 Protest Procedures

Protests must be received no later than five (5) business days after the Notice of Intent to
Award is posted on the CalMHSA website. The sole bases for protest are that the award was (1)
in violation of law, (2) in violation of the provisions of this RFP, or (3) in violation of CalMHSA’s
procurement process. All protests must be in writing and (1) state in detail each and every
ground asserted for the protest, citing to the law, RFP provision, or particular provision of the
procurement policy on which the protest is based; (2) explain why the error prevented the
aggrieved organization from being awarded the contract; and (3) identify the remedy sought.

Written protests can be sent to the following:

Via Email:
info@calmhsa.org

Via Certified Mail:
CalMHSA
Attn: Chief Administrative Officer
PO Box 22967
Sacramento, CA 95822

Within 14 days of receipt of any protest, CaMHSA's Executive Director will provide a written
decision which shall be final upon transmission to the protesting party. If the Executive Director
determines that the error identified by the protesting party has deprived that party from
receiving the contract, the Executive Director may act to rectify the error, including but not
limited to cancellation of the RFP or proposed contract, correction or other revision of the
awarded contract, termination of an improperly awarded contract, or affirmation of an existing
contract if the discovered defect is immaterial or the Executive Director determines that
affirmation is in the best interest of CalMHSA.

Protests may be subject to a 2" review administered by the Department of Health Care
Services.
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